Step by step guide to register for patient access

1. Go to www.patientaccess.com and select register. You can do this on a desktop, tablet or phone.
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2. You must now select ‘Continue to Create your account’. Do not choose Continue to NHS Login as this does not apply in NI
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3. Enter the required details
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4. Type in your email address and create a password. Accept the Terms & Conditions
[image: ]

5. Enter your mobile number, then click continue. You are now registered for online services
6. You must now verify your email address. An email will be sent to your registered email address. You simply click on the link  to verify
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7. At this point you will be asked to download an authenticator tool. This will generate a 6 digit code which you will use to log in. It is not required at every login. We find the Google Authenticator to be the most user friendly and it can be downloaded wherever you get your apps.







8. Once you have downloaded your authenticator, you will need to ‘link’ it to Patient Access. This is not as complex as it sounds.  You will be presented with the screen below
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To enable the authenticator either use your mobile device and scan the QR Code or click on the icon that looks like two pages to copy the code. The mobile app will look like this
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Click on the add symbol to add the code or use the QR code. If you choose to copy the code, you will be able to paste it into the enter account details screen.
Once the authenticator is setup, click next on Patient Access and enter the six digit code from the authenticator into Patient Access, then click verify
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9. The final step is to link your GP Practice. There are two ways you can do this. You can email Registrations.Priory.Z00252@gp.hscni.net and we will send you your registration letter with applicable codes, or you can call into the Practice and we will be able to print the letter for you. Then simply follow the steps below to finish the process.
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Q@ Patient Access

Providing NHS services

Hello Wl

Please click the button below to verify your email address:

address

Or copy and paste this link into your web browser.
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Set up an authenticator app

Either scan the QR code
1. Open your third-party authenticator app.

2.Use your authenticator app to scan the QR
code below.

Or enter this code

WQCCARPSKIRPS7XSATEBQEUZMOVUP )
16Y

How to enter this code

What are third party authenticator apps?
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Confirm the authenticator works

Enter or paste the 6
authenticator app.

it code you see in your

Enter 6-digit code

Where do I find the 6-digit code?

Verify
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When you have aregistration letter, use the steps below to link your Patient Access account to your GP practice.

1. Select Link Your GP Practice, at either the end of the registration process, or from the navigation pane.

() Home

& Health Advice

b

Book Appointment

[T] YourReads

Your Appointments

Link Your GP Practice >
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2.Select Continue with registration letter.
3.Enter the Linkage key, ODS code, Account ID from the registration letter.
Note: Patients based in Scotland will also need to enter their CHI number.

Use a registration letter to link your GP practice

Please enter the following details from your registration letter to link your GP
practice to your Patient Access account:

Linkage key or Passphrase or PIN

Enter linkage key here

‘ODS Code or Practice ID

Enter ODS code here

Account ID or Access ID

Enter Account ID here

Ifyou don't have a registration letter, you can find other options to link your GP
practice here.

4. Select Confirm detail
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5. Confirm your personal details by completing the required fields.
Note: The personal details must match the details held by your practice.

Your personal details

Please confirm the personal details held by your practice.
Last name
Bike

Date of birth

29 Jan v 1984

6.Select Link account.
7.0n the confirmation screen, select Done.
Your account has been linked to your practice.
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Take control of your
healthcare

Patient Access connects you to local health services when you need them
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Create your Patient Access account

Already have an account? Sign in to Patient Access

You can use NHS login as a secure way to sign up to
Patient Access. It makes it easier to link your GP
practice to your Patient Access account.

INHS B B

(For patients in England only)

Or create an account with secure two-factor
authentication in Patient Access.

Continue to create your account
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Create your Patient Access account

Already have an account? Sign in to Patient Access

Enter your personal details

Enter your first name

Enter your last name

Last name is required.
Enter your postcode

Date of birth

Day Month v Year

Sex (optional) @

Sex v

Why do we ask for this information

Continue
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< Back Enter account details

Enter your email address

Enter your password ®

Password is required.

Your new password must be at least 12 characters
long with a mix of numbers, uppercase and
lowercase letters and should not have been
previously used.

I accept the Terms and Conditions

Receive news and marketing communications
from Patient Access.




